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September 15, 2010

Mr. Peter Raspanti

Iron City Vending

1061 Merwin Road

New Kensington, PA 15068

Dear Mr. Raspanti:

As we discussed, I am happy to write this letter of recommendation for you
and for Iron City Vending that you might add to your permanent files.

You will recall that our initial meeting with you was done so in hopes that you
could help us better understand the vending business. We were locked into
an unfavorable contract with another vendor at that time, and our owner
body looked to you for guidance and direction during a difficult period. You
were very honest with your responses and your frank consultation allowed us
to make several decisions that benefited our company for the long-term.

Looking back, when it became time to replace this vendor, we called you
immediately and you and Iron City Vending delivered on every promise that
was made, including the timely servicing of the machines that are scattered
throughout our many locations. Your cooperative attitude and high level of
professionalism were important and appreciated and your efforts immediately
improved our level of customer service.

It is my personal opinion that you and Iron City Vending merit serious
consideration from any company who might need the services of a reputable
vendor and I recommend you very, very highly...

Sincerely,

Steve Lelich
Chief Operating Officer
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